
Any reproduction of this material by any means, in whole or in part, is prohibited without written permission from the City of Port 
Saint Lucie. The information shown is believed to be true and correct; however, it is not warranted or certified for accuracy. The 
City of Port Saint Lucie shall not be liable for errors, omissions, or inconsistencies. Please contact the City of Port Saint Lucie’s 
GIS Division to note any changes, errors, or omissions.



 

WELCOME TO THE GIS WEBSITE TRAINING MANUAL! 
 
 
The link for the website is http://pslgis.cityofpsl.com. It will take you to the main page shown below: 

 

 
 
You can save this link for easy access in the future. To save this into your Favorites, click on the Add to 
Favorites link to the right of the main screen. The menu box will display. Click on the Add button when you 
are done. 
 

  
 
 
On the main page there are links to the MapViewer, Data Searches, Addressing and our Map Gallery. Let us 
begin with the MapViewer. 
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http://pslgis.cityofpsl.com/


 
MAPVIEWER HELP 

 

 
 
After clicking on the MapViewer icon, it takes you to the Interactive MapViewers page, and at the bottom there 
are two links. 

 
 
The lower link is the PSL Storm Tracker MapViewer, which takes you to a map that displays a storm’s path, 
if one should be in the forecast. The information on the map comes from NOAA’s nowCOAST Website. A 
disclaimer screen displays prior to viewing the map. On this disclaimer screen you can click a link that will take 
you to the nowCOAST Website. Close this disclaimer screen when you are ready to view the map. 
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The upper link is the Property Data MapViewer. 
Clicking on this link takes you to the interactive map, 
which opens in another window. Before you can view 
the map a Welcome screen displays with a menu box in 
the center. Here you can use the Help feature, fill out a 
survey, and read the disclaimer statement, usage 
statement, privacy statement, and accessibility 
statement.  
 

If you click on the Help  button, it will take you to 
the HELP dialog box, which gives detailed information 
about each item in the Tools toolbar located on the right 

side of the map. Clicking the Survey  button will 
take you to the MapViewer survey. If you want to go 
directly to the map, click on the Close Welcome 
Screen button. 
 
After closing the welcome screen, the map will display without the aerial as the default: 

 
The menu on the left side of the screen is the Table of Contents, where you have choices of additional items you 
want displayed on the map. Click the box next to each item in order to activate it. There are several items within 
the table of contents that have transparency bars  next to them. When you move the slider 
right or left, you allow more or less color/shading to cover the map. To hide the table of contents menu box, 
click the globe in the right corner of the TOC menu box. To close the TOC menu completely, click on the 
contents button in the toolbar on the right of the screen. 
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The toolbar to the right of the screen can also be hidden, by clicking on the 
wrench/screwdriver at the top of the toolbar. 
 
 
 
 
The next section will look at this toolbar in more detail. Only the tools used most often will be discussed in this 

manual. For more information on these and any of the other tools, click on the Help  button at the top of that 
toolbar. 
 

If you would like the aerial to display, click on the web map selector  button. The toolbar will display at 
the bottom of the screen: 
 

 
 

On that toolbar click on the Imagery radio button. Give it a moment to load and the map will look like this: 
 

 
 

Click on the web map selector button again to close the toolbar. 
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The next button to discuss is the ESRI toolbar  button, which allows you to zoom in or out, pan, go to the 
previous or next extent, or full extents. The toolbar will display at the top of the screen: 
 

 
 

Click on the ESRI toolbar button again to close it when you are done. 
 

To search for addresses click on the Find  button. Two toolbars will display: one at the top, and one at the 
bottom of the screen: 
 

 
 
 
 
 
 

In the top toolbar, next to Search for, type in the address information (ex: 121 SW Port St Lucie Blvd, leaving 
out any punctuation). Go to the dropdown next to in the attributes of, and choose where the system can find 
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ill 
e address information you requested. Click once on the address and the map will zoom to that 

cation: 
 

the address (ex: Parcels). Click the Find button to begin the search.  After a moment the bottom toolbar w
display th
lo

 
 

If you decide you want to print the map, click on the PDF Print window  button. The Export To PDF 
enu will display: 

 
m

 
 

process. Name the map, open the correct folder location to 
ve the map, and then click Save when complete. 

 

 
 
 
 
 
Click the Start button to begin the export and save 
sa



 
 

After a few moments of processing a menu box with PDF created will display: 
 

   Click OK. 
 
Click the Close button to close out of the Export To PDF menu. Click on the Find button again to close the 
toolbars and get rid of the highlighting on the parcel. Another way to view information about a parcel is to first 

have the parcel in question already displayed on the screen. Then click on the Identify view  button. Click 
once on the parcel, and after a few moments parcel information will display: 
 

 
 

Scroll through the list to view all of the parcel information. Click on the Identify view button again to close the 
toolbar and get rid of the highlighting on the parcel. 
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A way to see basic parcel information without using any of the toolbar buttons previously discussed is to place 
your mouse over the parcel (without clicking on it) and basic information will display: 
 

 
 

The next section will discuss the different database searches available. 
 

DATA SEARCHES HELP 
 

 

 
 

Clicking the Data Searches icon will take you to another screen, which displays links allowing you different 
ways to obtain the addressing information you are looking for. We will go through each link separately. 
 
Property Information Search 
 
The Property Information Search gives you the ability to find information about a parcel/lot in Port St Lucie. 
Information includes owner, address, land values, land use and zoning designations, council districts, etc.   
Filling in as much information as you have available will help to better complete the search. 
 
All the search fields will accept wild card (%) searches except for the following: Street Direction, Street Type, 
Council District, Land Use, Zoning and Value. 
 
The search results can be sorted by Parcel#, Owner or Address by clicking on one of the radio buttons: 

 The sort type must be selected BEFORE the search is conducted. 
 
You also have the option to save any search results that are generated. Activate this checkbox PRIOR to 

beginning your search:   After you 
process your search, the results will be saved to a text file, which can be opened in MS Excel (.csv). 
 

8 



One you run the search, the results list will display on the screen. A link for the Excel spreadsheet is located at 

the top of the list:  Right-click on the link and 
choose Save Target As, and then save the file to the location of your choosing (ex: your C drive or My 
Documents folder). Once it has been saved, you can open the file to view the information. Below is a portion of 
an example showing what it might look like: 
 

 
 

On the Search Results screen there are different ways to retrieve the information within the list: MapIt! , 

clicking on the parcel id#, or print  the information. 
 
Clicking on the MapIt! button will send you directly to that parcel on the map. When the map displays, by 
default the Table of Contents or Toolbar will NOT be open. If you would like to view them, click on the 
Toolbar icon in the top right corner of the map: 
 

 
 

From there, click on the Table of Contents  button, where you can choose other items to display on the 
map (street names, zoning, etc.). 
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Clicking the parcel id# will take you to the Specific Parcel Details page, which lists information about the 
parcel. While you have the Specific Parcel Details page open, clicking on the Print  button in the upper right 
corner will allow you to print a copy of that page: 



 

 
 
 
Alternate Address Search 
 
This search is mainly used for corner lot searches, but it can also be used to 
search for any other parcel within the city. The search criteria are the address, 
lot, block, and section. Any or all of these fields can be filled out in order to 
begin the search.  You also have the option to save your search results to a text 
file, which can be opened in MS Excel. This option must be checked PRIOR to 
beginning the search. Please review the information under Property Information 
Search if you need more details. 
 
Once you run the search the results list will display, allowing different options to retrieve the information: 
MapIt!, click on the address, or print the information. MapIt! and printing work the same as previously 
discussed in the Property Information Search section. Clicking on the address will display a page broken up in 
two parts – Specific Lot/Block/Section Details, and Specific Parcel Details: 
 

 
 

 
 
 
 
Specific Parcel Search 
 
The Specific Parcel Search allows you to 
find information about a parcel/lot in Port 
St. Lucie based on the parcel id#. When 
entering the parcel id, do NOT use any hyphens. The wildcard (%) is also not allowed. 
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Once you run the search, the Specific Parcel Details page will display, showing details about the parcel. Within 
this page you also have the option of using MapIt!, or you can print the Details page. An example of this page is 
shown in the previously discussed Property Information Search section. 
 
Commercial Permit Review Tracker 
 
The Commercial Permit Review Tracker gives you information about departmental 
reviews done on commercial projects prior to issuance of a commercial building 
permit. Using a Planning & Zoning Project (‘P’) number, project name, or the 
address, are ways to retrieve this permit information. 
 
Once you run the search the results list will display. Each review is listed by 
department. Each listing shows dates of when it was received, approved, picked up, 
any rejections, any resubmittals, and also the initials of the reviewer. 
 

 
 

Next to each entry there is a Notes  button, where there might be additional information. If you place your 
mouse over this button (without clicking on it) you will be able to view the notes.  
 
 
 
Water and Sewer Assessments Search 
 
This search allows you to find assessment information on your property or other properties within the city. 
 
All the search fields will accept wild card (%) searches except for the following: Street Direction, Street Type, 
Assessment District. 
 
 
The search results can be sorted by Parcel#, Owner, Address or Assessment 
District by clicking on one of the radio buttons. The sort type must be selected 
BEFORE the search is conducted. You also have the option to save your search 
results to a text file, which can be opened in MS Excel. This option must be 
checked PRIOR to beginning the search. Please review the information under 
Property Information Search if you need more details. 
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Once you run the search the results list will display, allowing different options to retrieve the information: 
MapIt!, click on the parcel id#, click on the address, or print the information. MapIt! and printing work the same 
as previously discussed in the Property Information Search section. 
 
Clicking on the parcel id# will bring you to the Specific Parcel Details of the property. An example of this page 
is shown in the previously discussed Property Information Search section. Clicking on the address will take you 
to a split page, which displays the Specific Parcel Details, along with a breakdown of the water/sewer amounts: 
 

12 

 

 
 

ater and Sewer Assessments Search (Utilities Only!)W   

his search is used by Utilities and requires a login and password. The Water 

ll the search fields will accept wild card (%) searches except for the following: Street Direction, Street Type, 

he search results can be sorted by Parcel#, Owner, Address or Assessment District by clicking on one of the 

 to 

nce you run the search the results list will display, allowing different options to retrieve the information: 
same 

licking on the parcel id# will bring you to the Specific Parcel Details of the property. An example of this page 

ulverts Search (Public Works Only!)

 
T
and Sewer Assessments Search helps to find total assessments and assessment 
breakdowns for properties. These assessments reflect the preliminary rolls of 
each Phase/Area.  
 
A
Assessment District. 
 
T
radio buttons. The sort type must be selected BEFORE the search is conducted. You also have the option to 
save your search results to a text file, which can be opened in MS Excel. This option must be checked PRIOR
beginning the search. Please review the information under Property Information Search if you need more 
details. 
 
O
MapIt!, click on the parcel id#, click on the address, or print the information. MapIt! and printing work the 
as previously discussed in the Property Information Search section. 
 
C
is shown in the previously discussed Property Information Search section. Clicking on the address will take you 
to a split page, which displays the Specific Parcel Details, along with a breakdown of the water/sewer amounts. 
An example of this is shown on the previous page. 
 
C   
 



This search is used by Public Works and requires a login and password. The Culverts Search helps to find out 
the status and location of culverts located in the city. A picture of the culvert can also be viewed in this search. 
 

 
The search results can be sorted by Facility Id, Category, or Culvert Condition by 
clicking on one of the radio buttons. The sort type must be selected BEFORE the 
search is conducted. You also have the option to save your search results to a text 
file, which can be opened in MS Excel. This option must be checked PRIOR to 
beginning the search. Please review the information under Property Information 
Search if you need more details. 
 

 
Once you run the search the results list will display, allowing 
different options to retrieve the information: MapIt!, View It! to see 
a picture of the culvert, click on the Facility Id link, or print the 
information. Printing works the same as previously discussed in the 
Property Information Search section. Clicking on MapIt! takes you 
to the overall city map, displaying blue location dots of all the 
culvert pipes you had in your initial search. When you place your 
mouse over any blue dot, a picture of that culvert pipe will pop up: 
 
 

 

Another way to view the picture is by clicking on the  button under View It! in the search list. This will o
the picture on another page: 

pen 
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When you click on one of the Facility Id’s in the 
list it will take you to the Specific Culvert 
Details page, which contains all information 
concerning the specific culvert chosen from the 
search results: 
 

 



 
 

 
 
 
 
 
 
 
 
 
 
From here you can get a quick view of the culvert pipe by placing your mouse 

over the  button (without clicking on it), next to Facility Id: 
 
 
 
 
 
 
 
The next section will discuss what is available under the Addressing icon. 
 
 

ADDRESSING HELP 
 
 

 
 
 

When you click on the Addressing icon it will take you to the Addressing main page, where it gives a brief 
breakdown of responsibilities of the Addressing Technician: 
 

 
 
 
 
 
If you have a problem with a particular address, or if you have any questions about an address, click on the link 
that is located in the second bulleted item. When you click on it, it takes you to another screen where a form 
will display: 
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Fill out the form with as much information you have available, and then click the Submit button. This 
information will be sent directly to the Addressing Technician. Please allow at least 24 hours for a response, in 
case there may be additional research required for your request. 
 
If you have a general question and do not want to fill out the form, you can click on the link at the bottom of the 
main Addressing page, which will allow you to send an email directly to the Addressing 
Technician:  Please allow at least 24 hours for a response, in 
case there may be additional research required for your question. 
 
Finally, a brief overview about the Map Gallery icon. 
 

MAP GALLERY HELP 
 
 

 
 
 

Clicking on this icon will take you to the Map Gallery, where the page is filled with single page maps and map 
books. Clicking on each map icon will allow you to either download the map to your hard drive, or to print a 
copy of the map. Each map is updated regularly, and the latest date is shown below each icon. 
 
If you need a map that is not listed in the gallery, click on the Map Request link 

 , located at the top of the Map Gallery page, to fill out the Map Request Form.  
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Please note that there is a fee for each map request, and will need to be paid PRIOR to the request being 
filled. The latest prices are displayed above the form. Once your request has been completed, you will be 
contacted when it is ready for pick-up. 
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